
BID Group

Maintenance, Service and Repair

Industrial and Commercial Doors



BID Group believe that the best way of attracting new clients is
to look after our existing ones.

We achieve this through excellent customer service and a very
high standard of workmanship. 

BID also suggests a programme of routine servicing of all
equipment to ensure that any potential problems are
highlighted at an early stage to minimise costly future repairs.

BID Group is a leading supplier of service and repair solutions aswell as a manufacturer and supplier of 
industrial doors, rapid roll doors, dock levellers, gates, barriers, and automatic doors.  We service, 
maintain and repair not only our own doors and associated products but also those of other 
manufacturers.

With a network of qualified engineers strategically located, any emergency call out can be attended to
in the quickest time, 24/7 365 days a year allowing for peace of mind.

Maintenance, Service and Repair



Repair

At BID Group, we provide and operate a comprehensive computerised asset register for all sites.  This will 
include all site details, unique door identification, door type and specification. Our bespoke database 
system which is updated daily will enable us to provide accurate costings for each asset and save 
unnecessary call out visits.

With monitored repair costs, BID Group have the experience and expertise to ensure that cost effective 
solutions are provided. 

BID Group have a 24 hour, manned, emergency callout and repair service, the call out team being 
qualified engineers who work with competitors products as well as our own on a daily basis. This 
experience results in the doors being repaired promptly and left in good working order or secured 
according to requirements.

measure of ensuring continued safe operation.

In the same way that you would have your car serviced at regular intervals to ensure reliability, having 
your doors serviced at regular intervals will help to prevent unwanted and potential costly breakdowns. 

All service contracts are tailored to each individual sites requirements, to ensure you receive the best 
possible level of service.  

Servicing of doors and other equipment is seen by BID Group to be the most beneficial and cost effective In order to provide the best tailored contract, a member of our sales team will visit site and compile an 
inventory before providing you with a completely free quote which is without obligation. 

Having your doors serviced and maintained regularly by BID Group ensures companies are meeting their 
obligations under the various H&S Regulations; Fire Precautions (Workplace) Regulations, Provision and 
Use of  Work Equipment Regulations and Workplace (Health and Safety and Welfare) Regulations.

Maintenance & Service



Tel: 0870 607 5050  Fax: 0870 608 1271

www.bidgroup.co.uk

Unit C · Elland Close · Wingates Industrial Park · Westhoughton · Bolton · BL5 3XE

High Speed Doors

Industrial Doors

Gates & Barriers

Automatic Doors


